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March 19, 2020  
 
The Honorable Ralph Northam 
Governor, Commonwealth of Virginia 
P.O. Box 1475 
Richmond, VA 23218 
 
Dear Northern Virginia Representatives: 
 
As the country continues to understand the impacts of the worst health and economic crisis in decades, if 
not in history, the service and hospitality industry is already experiencing a massive, outsized impact. 
This industry offers first jobs to meaningful, long careers, and feeds families, hosts events, and brings 
people together, and it is being devastated.  
 
Economists are predicting the COVID-19 crisis to cause a $355 billion decline in travel spending in the US 
this year. This is more than six times the impact of 9/11, according to a study by Oxford Economics. In the 
DC Metro region, hotel revenue per room declined by 39 percent between March 8-14 and the rate of 
decline is expected to double this week. Across the tourism sector, job losses are expected to be in the 
millions in 2020, which alone would increase the unemployment rate in the country to 6.3 percent.  
 
Even the largest restaurant operators are already being forced to layoff hourly staff as they slow or cease 
their operations. Many local mom-and-pop operators, already on razor thin margins, are operating at a 
loss which in the long run will only compound their financial issues. Without a substantial and immediate 
intervention, this devastating situation will only spread to industries that supply, lend, and otherwise 
depend on restaurants. A report released this week by the Stephen Fuller Institute found that the largest 
contributor to economic decline as a result of COVID-19 in our region will be a decline in discretionary 
consumer spending and tourism. Hotels will lose $630 million in revenue; an additional $600 million of 
lost economic activity will be caused by decreased traveling during and after COVID-19. Service industry 
workers will represent “the largest source of unemployment and disproportionately affect lower income 
households” because of COVID-19; 23 percent of the region’s residents work in the service industry.  
 
Now is the time to act. We ask that in your ongoing work to mitigate the impact of this crisis, you consider 
the following measures: 
 

• Follow federal action to defer all tax deadlines to benefit businesses from all sectors 
• Raise the maximum unemployment benefit for those affected by the crisis 
• Defer enactment of legislation approved in the 2020 General Assembly session that allows 

counties to adopt a meals tax 
 
These are the requests for the service industry, and the Northern Virginia Chamber will be following up 
with the needs of the broader business community. All of our members are making hard decisions now, 
and a clear message to them and their employees that their representatives hear them, understand their 
needs and are working for them is critical. We thank you for your actions to date and are hopeful you will 
work with our members, particularly the service industry, as we continue to understand the impacts of 
COVID-19. 
 
 



 

 
 

 
 
Sincerely, 

 

 
Julie Coons 
President & CEO 
Northern Virginia Chamber of Commerce 
 
CC: Todd Rowley, Chairman, Northern Virginia Chamber Board of Directors 
 
 
 
 
 


